
      

 

          

 
 

 
 

      

 

 

      

 

       

       

    

 
 

      

  

 

           

          
  

 
 

        

     

 

     

 

        

     

 

       

 

  
 

 
 

      

        

 

  

       

 

 

 

 

 

 

 
 

 

 

 

85 Baltimore Gas and Electric Company – Electric – Retail 

9. Customer Billing and Consumption Data Requests* 

Part A: Third Party Consumption Data Requests 

Consumption History: The Company will provide upon request by a third party, with Customer 

permission, the prior 12 months of monthly electric consumption data for the account of record. 

Per Customer account per request:	 No Charge 

Interval Load History: The Company will provide, upon request by a third party, with Customer 

permission, the prior 12 months of 15 minute interval load data for the account of record. The Company 

will provide the requested data electronically unless otherwise agreed between the customer and the 

Company, which agreement shall not be unreasonably withheld by the Company. 

Per Customer account per request:	 No Charge 

Special Load Data Request: At Company option depending on 

Company resources: $70 per hour 

Availability Conditions: (Part A): 

(a) Third 	parties include all entities except those licensed with the Maryland PSC and retail 

customers. Licensed entities and retail customers receive data per Schedule 1 of the electricity 

supplier coordination tariff and Part B of Rider 9, respectively. 

(b) Third parties must obtain a signed agreement with the Customer demonstrating that they have the 

Customer’s permission for requesting consumption data. 

(c) All third party data requests must be accompanied by unique and valid Company bill account 

number identifier. For volume requests greater than 10 accounts, the account number and rate 

class should be provided electronically in ASCII format, if possible. 

(d) Requests for interval load (last 12 months): Available to those Customers with interval recorders 

only. 

(e) Special load data requests may include interval load accounts. 

Part B:  Retail Customer Billing and Consumption Data Requests 

Billing and Consumption History: The Company will provide upon a Customer’s request, at no charge, 

a historical billing statement. The statement will include up to 12 months of billing determinants for the 

account of record.  

Per Customer account per extra request:	 No Charge 

(Continued on Next Page) 
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86 Electric – Retail – Baltimore Gas and Electric Company 

9. 	Customer Billing and Consumption Data Requests - continued 

Interval Load History: The Company will provide upon a Customer’s request, the prior 12 months of 

15 minute interval load data for the account of record. The Company will provide the data electronically 

unless otherwise agreed between the customer and the Company, which agreement shall not be 

unreasonably withheld by the Company. 

Per Customer account per extra request:	 No Charge 

Special Load Data Request: At Company option depending on 

Company resources: $70 per hour 

Value Added Service: 

Energy Information Management: EIM provides interval metered Customers electric 

energy and demand information using data directly from the Customer’s metering. Electric energy use 

information such as kWh, kW, kVA and Power Factor (if available) is provided on a daily basis with an 

available on-demand option. Customers can view this data through an Internet interface. Customers are 

required to sign a 12-month contract with BGE for these services. 

Per Customer  meter per month for the 1 year daily service:	 $ 60 

Per Customer  meter per month for the 1 year on-demand service: $ 120 

BGE may require the Customer to assume extraordinary costs associated with this service. 

Customers who use the on-demand service for more than 1,200 on-demand calls in a contract year will be 

charged the actual incremental communication costs. 

Availability Condition (Part B): 

(a) Applicable to all rate schedules. 

(b) All Customer data requests must be accompanied with the unique and valid Company account 

number identifier. For volume requests greater than 10 accounts, the account number and rate 

class should be provided electronically in ASCII format, if possible. 

(c) Interval load data (last 12 months): Available only to those Customers with interval recorders. 

(d) EIM:	 The Customer must sign the EIM contract to qualify. Specific computer requirements are 

listed in the EIM contract. BGE may require the Customer to provide and pay for installation and 

use of standard telephone lines, as needed. Customers will pay monthly communication charges 

based on the actual costs when cellular telephones are used. The Customer must have Company-

approved interval metering and communications equipment to participate in this Rider. All 

incremental metering costs and costs for any communication equipment required by the 

Company are the responsibility of the Customer. The Company will provide advanced metering 

and communication equipment pursuant to the Company’s Rider 23 (optional value-added 

service, rates not frozen). 

* Unless otherwise indicated, fees go into effect immediately and are frozen until July 1, 2006 or the date 

of the final order in the next rate case applicable to all classes, whichever is later. The fees are subject to 

the provisions of the Settlement in Case No. 8849 as approved by Order No. 76706. 
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