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Bill paying made easy.
We’ve made your BGE bill simple and easy to understand
thanks to customer feedback. Now you can receive text
notifications when your bill is ready! You can even select

your own alert preferences to make sure your notifications

go where you want them to go. To get started, visit
BGE.COM/MyAccount and add the phone number of your
choice under the Notifications and Preferences section.

Want to avoid
potential mail delays?

B CEICRUIGE
secure ways to
pay your bill:

BGE app: Download the mobile app
through the App Store or Google Play.
= Review and edit payment details on

a single screen, view your current bill,
review your account history, or sign up
for AutoPay.

<

Online: Visit BGE.COM/MyAccount,
select My Bill & Usage and then
Pay My Bill.

833.209.5245*
*Fees may apply.

Pay-by-Phone: Call Paymentus at
W

Never miss a payment because of mail delays.
Visit BGE.COM/MyAccount to get started.
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4 ways to stay
warm & save
money this winter.

ADJUST THERMOSTAT

For maximum savings at

home this winter, try to set your
thermostat no higher than 68°F
and seal up drafts to keep the
heat in.

SET WATER HEATER TO 120°
Reduce hot water usage by
installing faucet aerators and
efficient flow showerheads.
Adjust your hot water heater to
120° or the lowest setting.

CONSERVE WITH LIGHTING
Because long winter nights can
mean more “on” hours for your
outdoor lighting fixtures, putting
your outdoor lamps on a motion
sensor can reduce your energy
and costs.

KEEP THE AIR MOVING

Cut heating costs by up to
15% during the winter when
you program your fan to spin
clockwise to circulate cool air
flow. Flip the switch at the base
of your fan and start saving!
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=ENERGY [NSPIrNg the Next Generation
=olearmn  of STEM Superheroes.

BGE’s “Energy to Learn” program is designed to encourage elementary school
students’ interest in future careers in science, technology, engineering, and math
(STEM). From inspiring the students of today, to creating opportunities for current
professionals, BGE actively works to create a pipeline to high-demand jobs.

Want to inspire your child or student this year? Visit BGE.COM/StemSuperheroes
to learn about ten outstanding employees who are superheroes in their fields.

Bibiana encourages those interested in STEM careers to explore the array

Bibiana Valdes of job opportunities available that require a variety of skills, both technical
Hernandez and non-technical. She has seen first-hand how STEM careers can lead to

rewarding opportunities and can help expand one’s knowledge.

HOLIDAY HOURS
& SAFETY.

BGE’s business office will be closed on Monday,
January 17. However, if you have an electric or
natural gas emergency, please call us immediately
at 800.685.0123, as emergency service is
available 24 hours a day, every day of the year.

Should you experience a power outage, please
notify BGE as soon as possible in one of the
following ways:

Use the

BGE app

Text “OUT” to Call

MYBGE (69243) 877.778.2222

Visit
BGE.COM

Give the gift of warmth.

When you contribute to the Fuel Fund of Maryland, you
help families in need with their heat and home utility
costs. Please use the enclosed postage paid envelope to
donate. There are two easy ways to donate to the
Fuel Fund of Maryland at any time:

/I Enroll in the Dollar Donation Fund on BGE.COM/
HowToHelp and we will add a donation to your
bill every month with the amount of your choice.

2 Add a little extra for the Fuel Fund of Maryland
when you pay your BGE bill online through
BGE.COM.

For more information, visit BGE.COM and
FuelFundMaryland.org.

¢ FUELFUND

M ARYLAND
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