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RESOURCES 
FOR EVERY 
CUSTOMER
The Community Resource Guide 
includes tools, resources, and support 
to help you save energy and money, 
and get assistance. Inside you’ll find 
information about BGE programs 
and payment options, energy bill 
assistance, as well as health, housing, 
and financial assistance information. 
Download your copy today at  
BGE.COM/ResourceGuide.

Help a neighbor with the 
Fuel Fund of Maryland 
You can help families in need with their heat and home utility needs 
by donating to the Fuel Fund of Maryland. Making a contribution is 
easy when you use the postage-paid envelope enclosed with your 
bill. Donation to the Fuel Fund of Maryland may be tax-deductible—
contact a tax professional for advice specific to your circumstances.

Commit to giving back all year with the Dollar Donation Fund. Simply 
sign up at BGE.COM/DollarDonation and indicate the amount you 
wish to donate each month with your BGE bill. All donations go to the 
Fuel Fund of Maryland and you can opt out anytime. community   
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Growth starts 
with a SEED
We want to see businesses in our 
community succeed! That’s why we’re 
working with the State of Maryland 
to help new and growing businesses 
thrive. BGE’s Smart Energy Economic 
Development program (SEED) offers 
eligible commercial customers a 
25% reduction on electricity and 
natural gas distribution as well as 
a 75% discount on construction to 
extend and expand energy service. 
BGE offers programs and incentives 
to help businesses improve energy 
efficiency and the bottom line. To learn 
more, visit BGE.COM/SEED or email 
EconomicDevelopment@BGE.COM.

Behind on your energy bills? 
WE CAN HELP. DON'T WAIT.  |  BGE.com/billhelp  |  1.800.685.0123



HOLIDAY 
HOURS & 
SAFETY 
Our business office will be closed  
on the following holiday dates:  
November 26, November 27, 
December 25, and January 1. 
Emergency service is available 24 
hours a day, every day of the year.

If you suspect a natural gas leak, 
leave the area immediately  
and call 877.778.7789.

If you see downed power lines,  
leave the area immediately  
and call 800.685.0123.

In the event of a power outage,  
notify BGE using the BGE app,  
by texting OUT to MYBGE (69243), 
visiting BGE.COM, or calling 
800.685.0123.

BGE  
APP TEXT
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Fall energy savings
Fall’s shorter days and longer nights mean your lighting is working 
overtime. But at what cost? If you’re still using incandescent bulbs, 
you could be spending more every hour they’re on. Switch to ENERGY 
STAR® certified LEDs for long-lasting performance (up to 15 times 
longer) and energy savings up to 90% compared to incandescent 
bulbs. And, when you shop participating Maryland retailers, you’ll 
get instant discounts up to $3.50 per bulb at checkout. Details at 
BGESmartEnergy.com/SENLighting. 

After a successful launch in March, BGE continues its Energy to Learn 
program with WBAL-TV’s Jason Newton and Ava Marie this fall.  
With a long-standing commitment to providing electric and natural gas 
safety to the public, Energy to Learn provides teachers, parents, and 
kindergarten through 5th grade students with free, easy-to-download 
educational activities during COVID-19.

Through coloring, word search, and object matching exercises, 
students learn how to be smarter and safer with their energy use and 
Jason and Ava continue to help promote Energy to Learn as part 
of BGE’s safety education team. To download energy activities visit 
SafetyCentral.BGE.COM.


