L UNA NUEVA FORMA DE VER TU FACTURA.

“Claro
—acl|
v Bonito.

Nos lo pediste y te escuchamos, por eso hicimos
tu factura de BGE mas sencilla y facil de entender.

\ 7 Mas claro. La informacion detallada de tu consumo
. : \ se muestra de una forma mas clara.
' ,, Mas facil. Los pagos, fechas y consumos totales
| son mas faciles de entender.

Mas bonito. Graficos coloridos te mostraran tu
informacion de forma rapida.

Echale un vistazo.

An Exelon Company




PAGINA UNO

CARGOS DE
CONSUMO ACTUALES
* VERDE para electricidad
* AZUL para gas
Los tonos de color ayudan a
distinguir entre los cargos de
suministro y de entrega
* GRIS OSCURO para
impuestos y tarifas
* GRIS para otros cargos y
créditos (cuando apliquen)

INFORMACION

DE CONTACTO

DEL PROVEEDOR

(si no es BGE)

Consulta el Choice ID
cuando elijas un proveedor
de electricidad o gas

TALON DE PAGO

Envia este taldon junto con tu
cheque, o guardalo para tus
registros si pagas con otros
métodos

An Exelon Company

BGE
ELECTRIC
DELIVERY

ELECTRIC
$87.32

TAXES & FEES

BGE GAS
DELIVERY

TAXES & FEES

BGE

Electric Choice ID: 0000012345

Gas Choice ID: 1234500000

[ S—

*——

OTHER
CHARGES
AND
CREDITS

BGE

An Exelon Company

John Q Customer
123 Anywhere St
Baltimore, MD 21204-0000

See details on page 3

CONTACT US
Customer Service:

BGE.COM
800.685.0123
800.735.2258 (TTY-TTD)

Correspondence: P.O. Box 1475 Baitimore, MD 21203

Bill Summary
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John Q Customer

123 Anywhere St

Baltimore, MD 21204-0000

Account # 0000000000

Issued Date: June 11, 2016
Previous Balance $66.99
Payments Received June 2, 2016 -$66.99 |
BGE Outstanding Balance $0.00
Electric $87.32
Gas $23.11

Other charges and credits (See details) -$12.50
Total amount due by July 6, 2016 $97.93 K,

Payment received after July 6, 2016 will incur a late charge.

A late payment charge is applied to the unpaid balance of your BGE charges.
The charge is up to 1.5% for the first month; additional charges will be assessed
on unpaid balances past the first month, not to exceed 5%.

Return only this portion with your check made payable to BGE. Please write your account number on your check.

Pay your bill online, by phone or by mail.

See reverse side for more info »

Account # 0000000000 ©

jo

00000-0000-0%-00X

Total amount due by Jul 6, 2016

Payment Amount $

BGE
P.O. Box 13070
Philadelphia, PA 19101-3070

oooboooooooooooOOOOOCOOOOOOOOOOOOOOOOGO

$97.93 | @

INFORMACION
DE CONTACTO

INFORMACION
DEL CLIENTE

RESUMEN
DE LA FACTURA
* Fecha de emision

» Pagos recibidos

» Saldo pendiente

» Cargos del periodo de
facturacion actual

» Cargo por atraso — se aplica
Si tu factura no es pagada
en la fecha de pago

MONTO TOTAL APAGAR /
FECHA DE PAGO

NUMERO DE CUENTA
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HISTORIAL DE

CONSUMO ELECTRICO
Compara tu consumo eléctrico
de los meses pasados

DETALLES DE LA

LECTURADE TU

MEDIDOR ELECTRICO

e Tipo de Tarifa

» Periodo de facturacion

* La lectura actual del
medidor muestra cuanta
electricidad consumiste

DETALLES DE TU SERVICIO DE

ELECTRICIDAD

» Cargos por suministro
eléctrico

» Cargos por entrega eléctrica
* Impuestos y tarifas

COMPARACION DE PRECIOS
DEL SUMINISTRO DE BGE
Muestra el precio por
kilovatio-hora, para compararlo
con los de otros proveedores
de electricidad

OPCIONES DE PAGO
Otras formas de pagar tu factura

—0

—0

v Electric details

ANNUAL ELECTRIC USAGE
2015

621
596
548
321

250 274 249

2016

589 590

JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

L avg temp 68°

Residential - Schedule R

avg temp 72° 1

Billing Period: May 8, 2016 — Jun 9, 2016

Next Scheduled Reading: July 10, 2016

Meter #0000012345 Read on Jun 9
Current Previous
Reading Reading
3567 2950

ELECTRIC SUPPLY

BGE

BGE ELECTRIC DELIVERY
Customer Charge

EmPower MD Chg

Distribution Chg

RSP Chg/Misc Cr

Dmd Res Chg/Cr

ERI Initiative Chg

TAXES & FEES

MD Universal Svc Prog
Envir Srchg

Franchise Tax

TOTAL

Days Billed: 31

kWh used ‘
$55.43
617 kWh x .0898300 55.43
$31.06
7.50
617 kWh x .0048100 2.97
617 kWh x .0293700 18.12
617 kWh x .0038200 2.36
617 kWh x .0000100 .01
617 kWh x .0001700 10
$83
.36
617 kWh x .0001500 .09
617 kWh x .0006200 .38
$187.32

The RSP Charge on this bill includes a qualified rate stabilization charge of $0.00678
per kWh approved by the Maryland PSC that BGE is collecting as servicer on behalf
of RSB BondCo LLC, which owns the qualified rate stabilization charge.

BGE SUPPLY PRICE COMPARISON INFORMATION

The current price for Standard Offer Service (SOS) electricity is 9.342 cents/kWh,

effective through May 81, 2017. The price for SOS from June 1 through
September 30, 2017, as well as the weighted average price through September

30, 2017, will be set in November 2016.

Federal Tax Identification # 00-0000000

Other ways

to pay

Online

BGE.COM
(=] iz [m]

-
=]

A In-person

® Gas details

ANNUAL GAS USAGE
2015

29 25 93 25
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2016

78
62 70 69
41 N s
4 13

JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR. MAY JUN

L avg temp 68%

Residential - Schedule D
Billing Period: May 8, 2016 — Jun 9, 2016
Next Scheduled Reading: July 10, 2016

Meter #1234500000 Read on Jun 9

Current Previous Therm
Reading Reading = Units X Factor -
2962 2950 12 .068
GAS SUPPLY
BGE 13 therms  x
BGE GAS DELIVERY
Customer Charge
STRIDE Charge
EmPower MD Chg 13therms  x
Distribution Chg 13therms  x
TAXES & FEES
Franchise Tax 13 therms  x

TOTAL

IMPORTANT INFORMATION ABOUT YOUR BILL

» Moving? To stop or transfer service, contact BGE at least 3 business
days prior to your move date. You are responsible for all service at

your present address until you notify us. [

.3376900

.0297000
.3702000

.0040200

avg temp 72° 1

Days Billed: 31

13
therms used

$4.39
4.39

$18.67
13.00
A7

39

4.81

$.05
.05

$23.11
[ ]

’

Adj Annual Usage Ele 11,740 kWh  Gas 712 therms

America’s Cash Express**
888.223.2274

Global Express**
800.989.6669

888.232.0088

**Fee applies.

Pay-by-phone

Western Union Speed Pay**

HISTORIAL DE

CONSUMO DE GAS
Compara tu consumo de gas
de los meses pasados

DETALLES DE LA LECTURA DE
TU MEDIDOR DE GAS
(se muestra solo si tienes
suministro de gas natural)

 Tipo de tarifa

* Periodo de facturacion

¢ L a lectura actual del medidor
muestra cuanto gas consumiste

DETALLES DE TU
SERVICIO DE GAS
» Cargos por suministro de gas

o Cargos por entrega de gas
* Impuestos y tarifas

INFORMACION IMPORTANTE
Informacion adicional sobre tu
factura



PAGINATRES

OTROS CARGOS

Y CREDITOS

Incluye el programa Smart
Energy Rewards® cuando
aplique

PAGINAS ADICIONALES

BOLETIN SMART

ENERGY NEWS

Informacion de interés y
noticias sobre los programas
y servicios de BGE

Electric and Gas Residential
Account # 0000000000
Issued Date: June 11,2016

Other charges and credits

SMART ENERGY REWARDS/PEAK REWARDS

Energy Savings Day kWh Saved $/kWh
September 3, 2016 8.3 X 1.25
Total

Adjusted Total

Visit BGE.COM/SmartEnergyRewards for energy savings tips.

Your total has been adjusted to your monthly PeakRewards guarantee of $25.00.

-$12.50
Credits
10.38
10.38
12.50

TOTAL

-$12.
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DECEMBER | 2016 FOR BGE CUSTOME

smarenery

visit BGE.COM/Billing.

Meet your new BGE bill,

Thanks to your feedback, we've made your bill simpler and easier to
understand. Colorful graphics provide an overview of your energy charges
and usage, and detailed consumption data is better organized and easier

to find. For more information on how to read and understand your bill,

TAKE THE chilll
OUT OF YOUR ENERGY BILL.

Colder temperatures make your heating system work harder to keep your home feeling
comfortable. Now is the time to make a checkKlist, with the following energy-saving
improvements that can make a difference in your energy bill. Visit BGE.COM/WinterReady
for tools and resources to help you prepare for the cold winter ahead.

Inviting lighting.

lighting. Save up to $7 on select ENERGY STAR® certified LEDs with instant discounts from

@ Give your home a warm and inviting glow this holiday season with energy-saving LED
= the BGE Smart Energy Savers Program®. Plus, switching to long-lasting LEDs is an easy

way to help reduce your energy costs all year long.

This program supports the EmPOWER Maryland Energy Efficiency Act.

SMmau

HOLIDAY HOURS AND SAFETY

BGE business offices will be closed on:

Friday, December 23rd However, if you have a gas or electric emergency, please call us immediately
Monday, December 26th and at 800.685.0123. Should you experience a power outage, please notify BGE

Monday, January 2nd, 2017 as soon as possible.

In addition, customers are reminded to comply with the Maryland High Voltage Line Act, which requires people and

equipment to stay at least 10 feet away from overhead power lines. If you need to work within the 10 foot safety zone,

call BGE first and we will work with you to make the area safe. For additional holiday safety tips and resources, visit
BGE.COM/HolidaySafety or the Electrical Safety Foundation International (ESFU) website at HolidaySafety.org.

Online:BGE.COM

H In-person: America’s Cash Express 888.753.2384

Global Express 800.989.6669

Pay-by-phone: 888.232.0088
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